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General Conditions 
 

1. Any Bids received after the deadline prescribed in the notice due to any reasons whatsoever will not be 
accepted.  
2.   Quotations thus submitted shall consist of the following: 

i.)  Complete set of price bid/ document  as sold, duly filled in and signed on all pages 

 ii). Particulars of  Registration with Sales Tax Authorities./ TIN 

iii). PAN (Permanent Income Tax Account Number ) 

iii) Earnest money deposit (as specified in the Notice) 
iv ) Experience  as per the Quotation Notice 

v) The Performa duly filled in  for collecting payment through electronic mode including electronic fund  transfer  and 
authenticated by concerned Bank officials  is to be submitted.  

3.  The bid shall be submitted in two separate envelopes. 
           Envelope- I  - Should contain EMD and other required papers as per eligibily criteria. 
           Envelope –II - Should contain only price bid. 
           Therafter, all the two envelopes should be submitted in one sealed envelope. 
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4.  The earnest money will be retained in the case of successful tenderer and refunded to the       
unsuccessful tenderer as promptly as possible after opening of price bid and finalization of the 
tender  and will not carry any interest. The earnest money shall be refunded without waiting for 
any  application or request from unsuccessful bidders. The Earnest Money of the successful 
bidders will be retained by the department as part of the  security deposit for due fulfillment of the 
contract and will not carry any Interest 
5. Every tenderer is expected, before quoting his rates, to go through the requirements of materials/workmanship 
under specification/requirements and conditions of contract and to inspect the site/area of the proposed work.          

6. Corrections where unavoidable, shall be made by crossing out and rewriting duly authenticated with full signature 
and date by the tenderer. Erasing or over-writing in the tender documents may disqualify the tender. 

7 .The work should be completed within specified time as per the quotation notice  from expiry of ten (10) days from 
the issue of letter of acceptance of tender/work order or handing over the site . 

8. On completion of the work all rubbish, debris, brick bats etc. shall be removed by the contractor(s) at his/their own 
expense and the site cleaned and handed over to the company. 

9.The Company does not bind itself to accept the lowest tender and reserves the right to reject any or all the tenders 
without assigning any reasons whatsoever and to split up the work between two or more tenderers or accept the 
tender in part and not in its entirety. 

10.   If a Tenderer deliberately provides wrong information or submits false credentials in support of his qualifications, 
the Company reserves the right to terminate/rescind the contract, forfeit the EMD and other dues of the contractor and 
to take any other action as may be deemed fit                                                                     

11. On receipt of letter for acceptance of the tender issued by the Company, the successful tenderer shall execute 
work order in the company's prescribed form for the due fulfillment of the contract. Failure to enter into the work order 
within specified period in the LOA shall entail cancellation of letter of acceptance forfeiture of the earnest money. The 
written work order to be entered into between the contractor and the company shall be the foundation of the rights of 
both the parties  and the contract shall not be deemed to be executed until the  work order is signed/ accepted by both 
the parties i.e. Contractor and the Company.. 

12. The Company reserves the right to postpone the date of receipt and opening of tenders or to cancel the tenders 
without assigning any reason whatsoever. 
 

13. No subletting of work as a whole by the contractor is permissible. Subletting of work in piece rated jobs is 
permissible with the prior approval of the department.  

 



14.  They should submit Power of Attorney of the person signing the Tenders, if Partner / Proprietor of the firm  not 
signing  the  Tenders. 

 

15.   Tenders shall be rejected outright without any reference if the documents submitted by the tenderers alongwith 
their tender fail to prove eligibility in terms of above criteria.  Documents submitted alongwith the tenders shall be final 
and no supplementary document shall be accepted unless asked by the Company. 

 

16. Tenders submitted shall become property of the company.  Un-opended price bids of the ineligible tenderers shall 
be destroyed. 

17. The credentials/documents   submitted by the tenderer should be numbered serially and properly taged..      

18. The tenderers shall quote their rates both in figures and words. They should also put the total of    the worked out 
cost of their offer both in figures and words, failing which their quotations are liable for rejection. The rates quoted 
should be inclusive of all incidentals, overheads, all taxes, Octroi's, duties, leads, lifts, carriage, tools & plant, Royalty 
etc. 

19.  Compensation for delay / Termination of the contract- The L.D shall be 1/2 % of the contract value per week 
subject to a ceiling of 10 % of the contract value. In case of termination of the contract, the company shall be 
entitled to recover LD up to 10% of the contract value including Security Deposit besides getting the work 
completed by other means at the risk and cost of the contractor.  

 
20. The work shall be executed as per General terms & Conditions of the contract prevailing in BCCL, the description 
of items in the BOQ and as per the instruction of the EIC.                                                              

21.  Any Bids received after the deadline prescribed at the Notice due to any reasons whatsoever, will not be 
accepted.  

22.  In cases where the tenderer fails to commence the work latest within one month of award of the work or within 
one month of handling over site, whichever is earlier, the Earnest Money shall be absolutely forfeited . 

23. If the bid of the successful bidder is seriously unbalanced in relation to the estimate of the cost of work to be 
performed under the contract, the company may require the bidder to produce detailed price analysis for any or all 
items of the Bill of quantities to demonstrate the internal consistency of these prices with the construction method and 
the schedule proposed. After evaluation of the price analysis, the company may require that the amount of the 
performance security/security deposit is increased at the expense of the successful bidder to a level sufficient to 
protect the company against financial loss in the event of default on the part of the successful bidder under the 
contract. 

24.  The refund of security deposit shall be subject to company's right to deduct/ appropriate its due against the 
contractor under this contract or under any other contract. On completion of the entire work as certified by the 
Engineer-in-charge, one half of the security deposit remaining with the company shall be  refunded. The other half 
shall be refunded to the contractor after  issue of No Defect Certificate by the Engineer-in-Charge. on the expiry of 
defect Liability Period of six months , subject to the following. 

(a)  The defects are rectified to the satisfaction of the Engineer-in- Charge within the said  period.  Or in the case of 
building work or other work of similar nature, the refund shall be made on the expiry of the said six months period or at 
the end of one full monsoon period i.e. June to September, whichever is later in point of time and any defects such as 
leakages in roof, effloresces in walls, dampness, defects in drainage etc. should be rectified to the satisfaction of 
Engineer-in-Charge. 
(b)  
25.   Settlement of dispute- 

 (a) It is incumbent upon the contractor to avoid litigation and disputes  during  the course of execution. However, if 
such disputes take place between the contractor  and the  department, effort shall be made first to settle the disputes 
at the company level. The contractor should make request in writing to the Engineer-in-charge for settlement of 
dispute failing which no disputes/ claims of the contractor shall be entertained by the company.  

 (b) In spite of above, In case the contractor enters into  litigation, such action should have to be taken in a court  of  
law with jurisdiction over the place where the subject work is to be executed. 

 
26.(a) Corrections where unavoidable, shall be made by crossing out and rewriting duly   authenticated with full 
signature and date by the tenderer. Erasing or over-writing in the tender   documents may disqualify the tender. 



 (b) The tender shall be submitted either in English or in Hindi. 

27. Time is the essence of the contract and as such all the works shall be completed within the time               
stipulated in the NIT/ Work-order 
 
 The works shall be executed as per General specifications, CPWD guidelines, Description of the Items and  as  
contained in the BOQ with its Quality Assurance. The contractor  should get the sample of Brick, Sand , stone chips, 
Lime  etc approved by the Engineer in charge before  execution of such items.  

 28. The validity period of the tenders shall be 4 (four) months from the date of opening of price bid or                
revised price bid, if any The tenderer shall not, during the said period or within the period  extended by mutual 
consent, revoke or cancel his tender or alter the tender or any terms/conditions thereof without consent in writing of 
the company. 

In case the tenderer violates to abide by this, the Company will be entitled to forfeit the Earnest Money and  reject the 
tender. 

29. Banned or delisted Contractors: They are not eligible to participate in the tender. In case it is found afterwards, 
suitable action shall be taken against them including termination of contract and forfeiting the dues.    
 
30. The contractor / contractors shall employ only competent, skillful and orderly men to do the work. The Engineer 
In Charge shall have the right to ask the contractor/ contractors to remove from the work site any men of the 
contractor/contractors who in his opinion is undesirable and the contractor / contractors will have to remove him within 
3 (three) hours of such orders.   
       
31. The contractor shall maintain  all records  as per the provision made in the various statutes including Contract  
Labour (Regulation & Abolition) Act, 1970 and the Contract   Labour  (Regulation & Abolition) Central Rules,1971, 
Minimum Wages Act, Workmen Compensation Act etc. and latest amendment thereof. Such records maintained by 
the contractor shall be opened for inspection by the Engineer In Charge or by the nominated representative of the 
Principal Employer. 
 
32. The contractor / contractors shall not pay less than the minimum wages to the labourers engaged by him/them 
as per Minimum Wages Act or such other legislation or award of the minimum wage fixed  by the respective State 
Govt. or Central Govt. as may be in force. 
 The contractor shall at all times during the tenure of the contract indemnify the company against all claims, 
damages or compensation under the provision of the Workmen's Compensation Act and shall take insurance policy 
covering all risk, claims, damages, or compensation payable under the Workmen's Compensation Act or under any 
other law relating thereto. 

        
33. The contractor shall be registered with the concerned State Govt. and the Central Govt. in 
respect  Of Sales Tax Act and the certificate having details of Registration No/ TIN with updated 
period of validity etc. should  be maintained by them.  
 
34. The terms and conditions as mentioned in the tender document are only indicative. For any other matter not 
mentioned in this tender/ Quotation document the guidelines of the prevailing ``CIVIL ENGINEERING MANUAL`` of 
`COAL INDIA LIMITED` shall be referred. 

 

 

Suptd. Engineer (Civil) / Dy G M (CIVIL)                                            

                  Block-II Area 
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