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CUSTOMER SATISFACTION PERFORMA

Date: ............

1. Name of Customaer R G W L LA T S,

2. Name of Colliery/ SIINE  ©  ......ccocesecvuer smseseses sonens eesss sssae s sessus sesess srsess sss sens

Tick in any column K NO,
Your Experience(s) | against each row Please elaborate a little
, YES NO
1 | Did our coal suppliés meetyour
expectations?
2 | Were we able to supply you coal on
time?

3 | Did our coal supplies appear to
provide satisfaction?

4 | Did you feel comfortable and satisfied
during interactions with us?

-5 | Could our coal supplies serve your

- purpose? i
€ | Any other observations, suggestions,
etc. as you like.

Reported‘ By: Name Designation (Signature)




